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I. Purpose

To define the responsibility of UCP’s Board of Directors to seek stakeholder input as
defined by the certification requirements in 14-197 CMR Chapter 10 and Licensing
Standards from the Department of Mental Health and Mental Retardation Division of
Licensing

IL. Policy

UCP’s Board of Directors will periodically connect and communicate with individuals or
family members of those who are receiving services and members of the communities
UCP serves to gather feedback and discuss the nature and direction that the agency is

heading.
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